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 PERSONAL DATA
(* Mandatory fields) \

Name/Surname (*)

City Address No:
Tel No (*) Fax

e-mail

All application forms are administered with top secrecy.
Thank you in advance for the time you spent in filling in this questionnaire as one of our attempts to improve the products and services we supply you.

QUESTIONNAIRE

10 | The quality and completeness you get about:

i Technical Matters (Offers- Designs etc)

ii. Complaints

What is your opinion about: Ry | 00D |MODERATE) - BAD N
1 The compliance of our constructions with the specifications you have asked us them to have [] [] [] ] ]
2 The quality of our services compared with your expectations [] [] [] ] ]
3 The time deliverance of our constructions [] [] [] [] []
4 | The cooperation and settlement of any of your problems [] [] [] [] []
5 | The ease to get in contact with the company [] [] [] [] []
6 Information about any unforeseen events [] [] [] [] []
7 Our prices compared with our competitors’ [] [] [] [] []
8  The response time to your requests [] [] [] L] L]
9  The quality of behavior of the following representatives of the company [] [] [] [] []

i. Secretariat [] L] L] L] L]
iil Sales Dept. [] [] [] [] []
ii. Marketing Dept. [] [] [] L] L]
iv. Technical Support Dept. [] [] [] [] []
V. Accounts Dept. [] [] [] L] L]
vi. Executives of the General Direction L] L] L] L] L]
vii. Outward Teams of Erections/Installations L] L] L] L] L]
[ [ [ [] []
] ] ] [ [
] ] ] [ [
] ] ] [ [

iii. General associated matters




=IK.LIARO

MATIS s.A.

INDUSTRIAL STEELCONSTRUCTIONS s

YES NO
11 Our technical support for restoring damages/faults. L] L]
12 ' Would you recommend our company to others? [] L]
13 Could we directly contact you if necessary? [] L]
Your total evaluation VERY GOOD 'MODERATE  BAD NO
GOOD OPINION
14 | Total evaluation of our company [] [] L] L] []

General Remarks

15 | Remarks- Fill in whatever you consider as necessary:

16 | What other questions do you think should be included in the present questionnaire?




